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What are key workers?
Key workers are people who do jobs that provide an essential service. For example, 
during the Coronavirus Lockdown, key workers were the people who continued to go to 
work to do jobs that kept our country running while the rest of us stayed safe at home. 

Who are key workers? 
Key workers may work in a range of different jobs such as:

Transport  
Jobs:

Education and  
Childcare:

Doctors, Nurses, 
Midwives,  

Carers, Pharmacists, 
Cleaners and  

Hospital  
Support Staff.

Bus, Train and  
Taxi Drivers,  
Road and Rail  
Maintenance.

Teachers and  
Childcare Providers 

look after the  
children of key  
workers so Khat  

they are able to do 
their jobs.

Police,  
Paramedics, 
999 Call  

Operators 
and  
Fire  

Fighters.

Supermarket  
Workers,  

Food Production 
Workers,  
Medicine  

Manufacturers,  
Delivery Drivers.

Watch this thank you poem video to learn 
more about the roles of key workers.
https://www.bbc.co.uk/newsround/52574524
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Write a letter, a poem, or draw a picture sending a 
message of thanks and gratitude to key workers and email 
these to ifzashakoor@bydesign-group.co.uk
Learn by Design will publish all of your letters, poems, and 
pictures on our blog and present these to key workers.

Dear

Love from:

Task 1: Write a letter.



Kids vector created by macrovector - www.freepik.com

Pick a key worker role and create a job 
profile for them. Choose a role that 
interests you and that wish to find  
out more about.

Use the National Careers Database to find 
out more about your chosen job then  
create a job profile.  

https://nationalcareers.service.gov.uk/
explore-careers

Use your imagination and roleplay to  
imagine you are interviewing a key worker 
and complete the job profile resource.

Task 2:

Think of the five W’s below  while you are looking  at job profiles.
   Who are you?   What do you do?   Why are you a key worker?   Where do you work?   When and how did you     take up this role?

https://nationalcareers.service.gov.uk/explore-careers
https://nationalcareers.service.gov.uk/explore-careers


Who are you?

What do you do?

Why are you a key worker?

Where do you work?

When and how did you take up this role?

Draw an image of this 
key worker below or on a 
separate piece of paper:

Job Profile of ...............................................



Who are you?

I am a postal delivery worker for Royal Mail  
in Derby.

I organise mail, pick up post from letter boxes and the 
post office, deliver letters and post and get it signed 
for if needed.

Delivering post is a vital service and come rain or 
sunshine, postal workers continue to work through it all! 

I work from the Royal Mail office on Midlands Road 
where we sort the post I then use my van or my bike 
to deliver the post.

I was fascinated by Postman Pat so did an 
apprenticeship in delivery driving five years ago and now 
work in organising and delivering post.

What do you do?

Why are you a key worker?

Where do you work?

When and how did you take up this role?

Draw an image of this 
key worker below or on a 
separate piece of paper:

Example job profile of a Post Delivery Worker:



Diary of a key worker
Write a creative writing diary as if you were a key worker who had to be on the 
front line keeping the country running during the Coronavirus lockdown.  
Write three diary entries for your chosen key worker.  

Task 3

Dear Diary:

Dear Diary:

Dear Diary:

Date:

Date:

Date:



Diary of a  
key worker 
example
Here is an extract 
from the diary of a 
postal delivery worker.

Task 3

Dear Diary:

Dear Diary:

Dear Diary:

Date: 23rd March 2020

Date: 17th April 2020

Date: 21st May 2020

I have just had a 
meeting with the 
rest of the team. 
We have been told 
that there is a total 
lockdown, but we must 
continue working. The 
Government consider 
post workers as 
important to keeping 
the country running.

Work is very busy 
with fewer people 
around. Packages 
and post seem to 
be making longer 
journeys as there 
are less workers 
in the country, so 
everything has slowed 
down. I find it a little 
odd that we have 

I miss having chats 
with people about 
how their day has 
been and quick catch 
ups about what they 
are sending and to 
whom. Today, one 
of the villagers, a 
lovely young gentleman 
called Ali came into 
the Post office to 

I feel a mix of emotions 
right now as it is very 
unusual to have a 
lockdown because of a 
virus! 
I will write back soon,
Post Office Worker 
Patrick

to knock on customers 
doors and then move 
all the way back, so 
that we maintain social 
distancing. Hopefully, 
things will soon go back 
to normal.
Post Office Worker 
Patrick

send his 86-year-old 
Grandmother a birthday 
present. It is the little 
things like this that 
make it all worthwhile 
knowing I am playing a 
key role on the frontline 
of this outbreak and 
helping families keep 
their ties. 
Post Office Worker 
Patrick
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